
COVID-19 & CYMHSU Partnership Meeting Summary

Date: Thursday, October 15, 2020
Time: 12:00 – 13:00

Overall Objective:
To enable information sharing for the purpose of identifying emerging and significant gaps and opportunities that
require a collaborative approach.

To enable a collaborative approach to ensuring equitable provision of child and youth mental health and substance use
services during the COVID-19 pandemic.

Objective of This Meeting:
A meeting to hear updates from various partners on ongoing/new services or resources, have an open discussion around
the current and emerging needs for mental health services and supports, and further discuss confusion around public
health guidance during the pandemic.

Agenda Overview:

Time Topic

12:00 – 12:03
Welcome and introductions.

 The meeting was opened by Deborah Pawar.

12:03 – 12:05 Roll-call of organizations.
 Please refer to the participant list on the last page of the minutes.

12:05 – 12:10

Update: Mental Health in Schools Strategy (Danielle Carter-Sullivan)
 Outreach is underway and EDUC is in the process of building out their work plan

and looking at best next steps.
 This will be a system-wide approach and EDUC will link with other groups as they

move forward

12:10 – 12:45

Updates from key sectors/organizations:
Ministry of Child & Family Development (MCFD)

 MCFD has put forward an update to their strategic framework in light of the
pandemic to navigate the increased need and demand for mental health and
substance use services for children, youth and families. Their work going forward
will help to support improved service delivery models, building upon resources, and
address the anticipated demand for services.

 Virtual service delivery for individual and family therapy will continue, as well as in-
person. MCFD is recognizing the importance of allowing families to choose what
works best for them.

 Continued support for the Step Up/Step Down initiative within A Pathway to Hope,
as well as the Early Years initiative and the Integrated Child Youth Teams

Family Support Institute of BC (FSI)
 FSI supports families around the province who have a family member with any

disability (at any age, including concurrent disorders). The premise is based a on
peer to peer support model with currently over 280 volunteer families who connect
with other families in their community for support. FSI also conducts workshops
and training.

 COVID-19 has significantly disproportionately impacted families with children with
disabilities. Typically, FSI receives 6,500-8,500 support calls every year and after the
pandemic started, almost all are now around mental health of parents and children.

 Since COVID started and school is back in session, the message has been that school
is the best place to be for kids. However, that isn’t the case with children with
disabilities or for families who have children with disabilities.



 Many students with disabilities are still not back in school, or have been sent back
home, so many of these families are having job-related issues. Many families are
having significant financial issues as well as food security challenges.

 Virtual supports aren’t as robust for children with disabilities, and assessments
cannot be done in the same ways. Waitlists are excessive which are leaving
children’s needs unmet.

 Children with disabilities who have behaviour needs and children with disabilities
who have mental health needs have been grouped together and is still happening
during the pandemic.

 Parental capacity is very limited and they need support groups. Kids need support
groups and there aren’t enough counsellors in schools.

 There is still a sense of fear from families about entering healthcare facilities due to
COVID-19.

 Additionally, the policy around essential visitors was problematic because many
people with disabilities were not allowed to enter hospital with their support
person. FSI developed a toolkit to go with the essential visitors policy to help
families advocate for taking a support person with them.

FamilySmart
 They have seen a shift in the age of kids coming into the crisis unit in Surrey, and

they are seeing much younger children.
 How parents are coping is important. FamilySmart is also hearing from all over the

province how much parents are scared and anxious.
 There are also issues around getting appointments, either virtually or in person.
 FamilySmart has moved their services to both virtual and in-person, as well as

released three In The Know videos for families. The In the Know videos include
perspectives from counsellors as well as parents. They touch on lived experience as
well as strategies and tools that families can use

o The September video was on parenting when anxiety shows up as anger
o October’s video will be on parenting when our kids can’t go to school
o November’s video will be on social isolation.

12:45 – 12:55

Discussion: Current and emerging needs for mental health services and supports. How are
acute and community needs changing as a result of returning to school?

 The data is showing a current decrease in demand for services but we are
anticipating an increase in demand, and the demand is starting to increase for child
and youth mental health services now that school is back in session.

o First Call BC is hearing of regression issues for children with major issues.
o Foundry may also have some good data about what they are seeing.
o Foundry’s virtual services are now at full capacity and they are looking to

expand to weekend services as well.
o CMHA has a nationally representative Wave 2 data set that is currently

being analyzed. This data set will be  around parenting and caregiving and
validates the conversation we have had today. The wave 1 data showed
demonstrably who has been affected the most against social determinants
of health through the pandemic.

 There are likely barriers to accessing these mental health services because waitlists
are not increasing. It is possible that some families are in such a high level state of
distress that they cannot advocate for services for their kids as well right now.

 Some families with disabilities are also paying privately for services if they can
because of unmanageable wait times.

 Access to secondary and tertiary services and navigating the system is challenging.
There’s a need for human navigation, and it doesn’t work as well online for families
that are stressed or with complex needs.

 A number of Divisions of Family Practice have submitted applications for a social
worker

https://www.youtube.com/watch?v=Sk7b45uMxn0&feature=youtu.be


12:55 – 13:00

Closing and action items.
Action items:
 Include discussion on demand and severity presentation data at the next meeting
 MCFD to present data on severity presentation at the next meeting
 Request Foundry to present data on demand and severity presentation at the next

meeting
 Krysta to circulate FamilySmart’s In the Know Series with the group
 Include discussion around public health guidance and differences between

guidelines at the next meeting

Resources

To review agendas, minutes, and resources from previous meetings, please visit the Google Drive Folder.
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